
How to Complete 
a Lock Validation

HERO 2.0 Broker Portal Training:
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How to Complete a Lock Validation HERO 2.0 Portal

Log into the HERO 2.0 Portal, and then enter your loan file. You will then see an exclamation point icon. 

This means your loan needs to be repriced. Click on that icon. 
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This will bring you to the Lock Comparison screen, which will show you exactly what has changed. 

Click on the Re-Price button.

How to Complete a Lock Validation Lock Comparison
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Confirm the information 

and click on the Reprice 

button.

How to Complete a Lock Validation Lock Confirmation
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Choose a rate from your Eligible 

Product(s) choices. 

How to Complete a Lock Validation Choose a Rate
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Click on the Select Rate 

button.

How to Complete a Lock Validation Choose a Rate
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Confirm the information 

and click on the Confirm 

Reprice button.

How to Complete a Lock Validation Reprice
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You have successfully 

repriced your loan and the 

lock validation has been 

completed. Click Done to exit. 

How to Complete a Lock Validation Reprice
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